HOUSE

Guide to Transportation at Family House

We know that getting to and from the hospital and other locations can be a worry for those
undergoing medical treatment in an unfamiliar city. Our goal is to alleviate this burden as much
as possible. Family House is able to cover the cost of select transportation options every day.

The shuttle travels to:
« UPMC Hillman Cancer Center
« UPMC Montefiore
« UPMC Presbyterian
« UPMC Shadyside
« The Veteran’'s Administration provides their own shuttle. See our front desk
for the VA shuttle schedule.

Complimentary Ubers visit:
« AHN Allegheny General Hospital
« AHN West Penn Hospital
« UPMC Children's
. UPMC Magee Women's Hospital
« UPMC Mercy
« UPMC Hillman Cancer Center*
« UPMC Montefiore*
« UPMC Presbyterian*
« UPMC Shadyside*

*Denotes a location that can be reached by Uber for one (1) one-way trip per day when
the shuttle isn’t running. The shuttle must be used for the other one-way trip.

Complimentary shopping trips:
Family House provides complimentary Uber rides to Target every Tuesday and Giant Eagle’s
Market District every Wednesday. Ubers can be requested any time of day for these trips.

Additional Ubers rides:

Guests are welcome to self-pay for Uber trips to other medical facilities like outpatient clinics
and dialysis centers, as well as to additional shopping centers.
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