
Unlike hotels, Family House never charges
tax, inflates room rates, or adds
unnecessary fees. Every detail is designed
to ease the financial burden for families
traveling to Pittsburgh for medical care.

DIFFERENCE

THE

Fixed, tax-free cost
Financial assistance program
Complimentary shared food pantry
Quiet gathering spaces for reflection
and support
Free, direct-to-hospital transportation
Comfortable and homelike
Community-building activities, support
group sessions, and therapy dog visits
Free healthy breakfast daily
Free meals prepared by volunteers
Free tickets to local events
Free weekly shuttle trips to Target and
Giant Eagle’s Market District
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Fluctuating costs with numerous hidden fees
A combination of local taxes with deposits
High-priced restaurants
Noisy atmosphere with large groups (such as
wedding guests and tour groups)
Costly transportation options
Homogenized national chain
No social support or activities
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