
 

Family House Informs
News for Healthcare Professionals

Updates about Family House and its services. We're always working to better serve
patients and families who travel to Pittsburgh for medical care.

 
Inside the House: Updates

Exciting Construction Update

Please note a few recent changes around Family House that will minimally impact guests:

Ground for the new Kamin Conservatory was broken this week. This additionwas
designed to provide our guests with yet another beautiful year-round gathering
space. 
Conservatory construction will impact several parking spaces until project
completion later this summer. However, additional parking remains availableat
UPMC’s Aiken Garage for $5/night with a voucher.
​Looking ahead, Family House will be getting a new roof and backup-generator in the
next few months. Exact dates and impact of these projects will be shared as more
details become available.

https://www.youtube.com/watch?v=jVwYh8fMcF4&t=80s
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=7fb2b1e9-bda9-4cad-ae53-a2037b0240b5


 

We have rooms available!

� Family House is typically least busy Thursday-
Sunday; encourage your patients to reserve their
rooms in advance for those days.

� Booking 10 or more days ahead of time offers
guests the most flexibility and allows them to book
online.

� For those that need immediate assistance, call
the reservation line to get the best available
options. (412-477-7777 option #1)

 

Guest Feature: Amy's Story

When Amy's husband, Brian, was diagnosed with a rare cancer, their world changed
overnight. What began as a search for a place to sleep near UPMC Shadyside and UPMC
Montefiore hospitals became a journey of healing, connection, and giving back through
Family House.

Read Amy's
story

 

https://default.salsalabs.org/Te9451275-09e1-400d-8a40-11fb898783dd/e838ec2b-92c7-4754-93d9-38d3ed5203fb
https://default.salsalabs.org/Te9451275-09e1-400d-8a40-11fb898783dd/e838ec2b-92c7-4754-93d9-38d3ed5203fb
https://default.salsalabs.org/Te9451275-09e1-400d-8a40-11fb898783dd/e838ec2b-92c7-4754-93d9-38d3ed5203fb
https://default.salsalabs.org/T48c755ea-b79c-466b-8309-b1a9f3db9820/e838ec2b-92c7-4754-93d9-38d3ed5203fb
https://familyhouse.org/amy-msa/


 
 

Meet Your Hospital's
Family House Liaison
As her grandmother's "assistant" volunteer,
Kyalie spent ages nine to 19 learning about
Family House and interacting with guests. After
two summers as an intern, Kyalie joined Family
House as the Clinical Marketing Coordinator.

Kyalie is your go-to contact regarding information
about Family House – this includes requests for
pamphlets and info cards.
 

Get to know
Kyalie

 
Outside the House: Events
We're saddling up for another epic year of Polo!

The 42nd Annual Family House Polo Match,
presented by F.N.B., will return to Hartwood
Acres on Saturday, September 6, 2025.

Our signature fundraising event features a
professional polo match, silent auction, live
music, food trucks, children’s activities, and
so much more.

Tickets are now on sale! Purchase at
familyhouse.org/polo and stay tuned for
volunteer opportunities

Reserve Your
Tickets

 

 

https://familyhouse.org/kyalie-mizerak/
http://familyhouse.org/polo
http://familyhouse.org/polo


 
Family House always
welcomes donation drives to
help meet our guests' needs.

Thank you for all you already
do to make our house a "home
away from home"!

 
Pass it on: Know someone who would benefit from this newsletter? Email

kmizerak@familyhouse.org to join the list.
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